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Introduction

OWhat initiatives did not work?

QWhy did they not work?

QOWhat makes an initiative successful?
QOWhat can make an impact?
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Why do things not work? What makes an initiative successful?

QPolitical? Success factors?

QTechnical?

QBadly designed? How can we ensure the initiative has an
. impact?

QLack of consultation?

QONot providing the appropriate solution to the
problem?
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